
 
 

QA Software Technician 
 

 

Job Description: 
 
The QA Software Technician is responsible for designing and running tests on software usability. The Software 
Technician will conduct tests, analyze the results, and report observations to the development team. They may 
also interact with internal business units in order to understand the requirements of the product. The Software 
QA Technician is prepared to contribute to the technical testing discussions of the team and works with the 
developers to share the perspective of testing from a tester/end user point of view. Additionally, the QA 
Technician will produce usable technical documentation, tutorials and walkthroughs for end users of the project 
and conduct post-release training of end users in the production system. 
 

Job Location: 

 Corporate office based in Turnersville, NJ  

 

 

Duties to include: 

 Review and analyze system specifications and use cases to determine the best way to perform testing 

 Collaborate with developers and business representatives to plan test scenarios, design test cases and 
determine expected outcomes 

 Conduct test execution, bug/error reporting, analysis and verification 

 Discover, report bugs and errors to development and business teams 

 Contribute to internal process and system enhancements 

 Conduct post-release/post implementation testing 

 Work closely with cross-functional teams to ensure quality throughout the software development 
lifecycle 

 Produce and maintain technical documentation of the development products and their functions 

 Conduct post-release training of end users of the development products 

 Provide ongoing technical support to end users as needed 
 
 

Qualifications: 
 

 Test Automation: 1 year (Preferred) 

 Software Testing: 1 year (Preferred) 
 
 
 
 
 
 
  



 
 

QA Software Technician 
 

 

Minimum Qualifications: 
 

 Bachelor’s Degree preferably Computer Science, Engineering or a related area is preferred 
 Experience as a Quality Assurance Tester, IT Tester or similar role 
 Experience in Test and Scenario development and QA methodology 
 Familiarity with Agile frameworks and User Stories is a plus 
 Familiarity of testing at all levels (System, Integration and Regression) is a plus 
 Ability to document and troubleshoot errors 
 Working knowledge of any type of test management software (i.e. qTest, Zephyr) and SQL 
 Analytical mind and problem-solving aptitude 
 Strong organizational skills 
 Experience working with IT Developers on system enhancements and new functionality to fulfill business 

requirements. 
 

 

Required Knowledge, Skills & Experience: 
 

 Excellent verbal and written communication skills with internal customers and external clients. 
 Meticulous attention to detail and strong written documentation 
 Work collaboratively with different departments and internal/external stakeholders in order to facilitate the 

deployment of solutions. 
 Must have very good MS Office skills (Word, Excel, PowerPoint) and GSuite skills (Docs, Sheets, Drive and 

Sites) overall, with a thorough understanding of how to use formatting functions for documents, 
worksheets and presentations. 

 Ability to organize and present information in a clear and concise format 
  
The above statements reflect the general duties considered necessary to describe the principal functions of the 
job as identified and shall not be considered as the detailed description of all the work requirements that may be 
inherent in the position. 
 

 
Schedule: 8:30am to 5pm Monday through Friday, but may vary depending on client, business and department 
needs 
  
Job Type: Full-time 
 

Salary Range: ($50,000-$85,000) 

 

 



 
 

QA Software Technician 
 

 

Benefits: 

Medical 
Dental 
Life 
401(k) 
PTO – Vacation, Personal, Sick time 

 

 

Company Description: 

CDM Electronics Inc. was founded in 1993 and specializes in the authorized distribution of interconnect products 
and the manufacturing of engineered cable assemblies. CDM is headquartered in Southern New Jersey, operating 
from a 43,000 square foot, state-of-the-art distribution and manufacturing facility. CDM maintains a 25,000 
square foot manufacturing facility in Salisbury, MD, along with a regional sales office and warehouse facility in 
Richardson, TX. In providing unsurpassed customer service and technical support, CDM has become a valued 
partner to leading military contractors, aircraft manufacturers, communications providers and medical diagnostic 
equipment leaders. 
 

In order to be considered for this position, please submit resume with salary 
requirements to:  HrTech@cdmelectronics.com 

 

No phone calls please 
EOE 
 
 


